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ForeCyt Data Store Script Instructions

1. The IntelliCyt Service

The IntelliCyt Service is set to automatically start when Windows boots up and is necessary
to the proper functioning of the ForeCyt software.
However, occasionally, the service does not start or stops unexpectedly.
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2. The Error
If the IntelliCyt Service is stopped, the following error will occur when launching the ForeCyt
software. ”
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Error Detail:

Could not connect to
net.tcp://localhost:8001/Integrate
d. The connection attempt lasted
for a time span of 00:00:02. TCP
error code 10061: No connection
could be made because the target
e S machine actively refused it
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Unable to connect to the ForeCyt® data store.
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3. The Fix (requires administrator privileges)

Right-click the ForeCyt Data Store Fix script (.bat file) and select Run as administrator.
The script simply starts the IntelliCyt Service.




WORK-FLOW

Specialized Flow Cytometry Solutions

Note: on an offline analysis PC if the IntelliCyt Service is stopped, the error appears as
follows:

lUnable to connect to the ForeCyt® data store.
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The open operation did not complete within the allotted timeout of 00:00:00.0120036. The time allotted -
ta this operation may have been a portion of a longer timeout.
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